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00 oxa3zaHuu PU3NYECKUM JHLAM YCJIYT, HapaBJleHHbIX Ha o0ecnieyeHre HHGOPMALMOHHOIO U
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(nanee — «Ogeptar)
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1. TepMuHBI H Oonpe/eeHHs

ABTOpH3aIUs — pa3penIeHe, IPEIOCTaBIsIEMOe DMUTEHTOM IS OCyInecTBIeHU OIUIaThl ¥ MOPOXKIAOIIee 0053aTEIBCTBO
OMUTEHTA IO HCTIONTHeHHI0 PactiopshkeHni n 00s13aTenbeTBo KoMmanny o oka3aHuio Y ciryr. ABTOpH3anus MPeaoCTaBIIeTCs
OMHTEHTOM MpH YCIOBHH JOCTATOYHOCTH JCHEXHBIX cpeicTB Ha IlmaTexxHoM cpeacTBe s ocymecTsieHUs: OIuiaTel ¢
y4eTOM KOMICCHH 3a OKa3zaHHe Y CIyT, ycTaHoBieHHOH Tapudamu, a Takxke BoimonHeHHs [lop30BaTeneM WHBIX TpeOOBaHMI
HoroBopa 00 ucnonezoBanuu [lnatexxHoro cpencrsa (Ipu WX HAIWYMH). DOMHUTEHT BIIPaBE OTKa3aTh B IPEIOCTABICHUU
ABTopu3zanmu 0e3 00bsICHEHHUS IPHYHH.

ABTOpl/I3aHI/IOHHaﬂ CTpaHMIa — CICHUATIN3UpPOBAaHHAsA CTpaHHUIa Ha Caiite CI/ICTGMBI, 3allMIICHHAasA CrCnuaJlbHBIMHA
CpCACTBAaMM 3alllUThl, ITO3BOJIAOLIAA ITomp30BaTenio YKa3aTtb HapaMeTpLI OHJ'IaTLI, B TOM YHCIJIC BBI6paTB IInarexuoe
CpCACTBO, COCTABUTH U HAIIPABUTH 3assiaenne B Kommanuio u PaCHOpﬂ)KeHI/IG 9MI/IT6HTy.

Jloropop — JloroBop 00 OKa3aHMM YCIyTr, HalpaBIEHHBIX Ha oOecIedYeHHe HHGOPMALMOHHOTO U TEXHOJIOIMYECKOTO
B3auMmoeiicTBus mpu coBepuieHnn Ormtatel mocpeactBom Cucrembr Robokassa, 3akmouaemsrit mexay Ilonp3oBarenem u
Komnanueii Ha ycnoBusx OdepTsl.

Jorosop 00 ucnoJibzoBanuu IlinaTtexxkHoro cpeacTsa — JOTOBOP, 3aKIIOUEHHBIN Mexay DMmuteHToM U [lonb3oBarenem, B
COOTBETCTBUU C KOTOPHIM DMUTEHT IpenoctaBu, a [lonp3oBatens ucnomin3yet [InaTesxxHoe cpeacTso.

3anpemenHbie TOBapbl — BUIBI TOBApOB (padoT, yciyr), peanm3yeMbix [lomydaTeneM W/WiM CBSI3aHHBIC C EATCIFHOCTHIO
[Momygarens, Hapymaromye TpeOOBaHUs, YCTAHOBICHHBIE 3aKOHOIAaTeIcTBOM Poccuiickoit @eneparim, B TOM YUCIE:

e ToBapsl (paboThl, yCIyru), CBsI3aHHBIE C peanu3anueil (B ToM uwucie cama peanusanus) llomyuateneM opyxus,
OTHECTPETbHBIX M B3PHIBOOIACHBIX BEIICCTB W MPEAMETOB; HAPKOTHYCCKHUX, IICHXOTPOIHBIX, TOKCHYHBIX, CAKHX W
PaInOaKTUBHBIX BEIIECTB; YEIIOBEYECKUX OPTaHOB U TKAHEH; aTKOTOIHHOHN U TaOa4HOM MPOIYKIINH; YCIYT 10 OpTaHU3aIIH
U TPOBEICHHUIO a3apTHBIX WIP; YCIYT CEKCyallbHOTO XapakTepa, a TakKe IMPOTHBOpEYAIINX OOIICHPUHSATHIM HOpPMaM
MOpaJli U HPaBCTBEHHOCTH; WHBIX TOBapoB (paboOT, YCIyT), 3allpelICHHBIX WM OTPAaHUYCHHBIX B 000pOTE COTIIACHO
3aKoHoAarenscTBY Poccuiickoit ®enepanuy;

e TOBapsl (paboThl, yCITyTH), KOTOPBIE MOTYT YMBIILIEHO He ObITh/ He OblH mpemocTaniensl [loxyuarenem [Toms3oBarento
nociie ux OIUIaThl, B TOM 4YHCIIe TOBaphl (paboThl, YCIYTH), B OTHOIIEHHH KOTOPbIX [losrydarens oTkas3ancs npe1ocTaBuTh
Komnanum cooTBeTCTBYIOIIME TOKYMEHTHI, MOATBEpXKAAONIME (PakT MX oka3zaHus [lonb3oBarelsio Imociie COBEPIICHUS
OrmaTel, W/ WM TOBapbl (paboThI, YCIyrH), B OTHOLICHUH KOTOPHIX [lomydaTens He coodum o dakTe ux peainsauuu u/
WY TTPEAOCTABIII HEOCTOBEPHYIO MH(OPMAIIHIO O peann3yeMbIX ToBapax (paborax, ycimyrax).

3anpoc Ha ABTOPM3alUI0 — DJICKTPOHHBIN JTIOKYMEHT, COJIEpPKalINil 3ampoc DMHUTEHTY Ha MpeNocTaBlieHne ABTOpPHU3aInH,
dbopmupyemsiii Komnanueii mocpeactBoM CrcTeMbl HA OCHOBaHUU 3asiBJICHUS.

3anpoc o npueme ONJIaThl — AIEKTPOHHBIN JOKYMEHT, cofepxanuii 3anpoc [Tomygarento o BO3MOXKHOCTH pUHATH Omaty,
n/mn PacaeTHOMY 6aHKy 0 BO3MOXKHOCTH ITpoBecTH Pacders o Omtare, popmupyemsrii Komnanneit nocpencrsom CructeMsl
Ha OCHOBaHWH IPEIOCTABICHHOI ABTOPH3AIHH.

3asiBiieHHe — DIIEKTPOHHBIN JOKYMEHT, cojaepkaiuil 3asBienue [lonb3oBatensa Ha 3akmouenue ¢ Kommnanwueit Jlorosopa,
nopydyenue (pacmopsbkenne) Kommanmm Ha okasanme Yciyr, a Takke [lapamerpel Omiatel W WHYI HWH(pOpMAIUIO,
HeoOxonumyro Kommanuu misi okazaHus Yciyr, cocraBieHHbIA [lonb3oBatenem Ha Caiite CucTeMBI M TEpEIaHHBIA B
Kommnanuto nocpeactsom CucteMsl.

HNudopmannonnsiii odmMen — neiictBus Kommanuu, HanpaBieHHble Ha HMH(GOPMAIMOHHOE M TEXHOJIOIMYECKOE
B3aUMOJICHiCTBHE C Y4YaCTHHKaMu pacyeToB HpU OOMeHe OJIEKTPOHHBIMH JOKyMEHTaMH, COBEpIIaeMble II0CPEICTBOM
CucTeMsl B paMKax OKa3aHUs Y CIIyT.

KBuTaHuus — J0KyMEHT YCTaHOBJICHHON (OPMBI, TOATBEPKAAIOIINIA oKazanue Y cnyr [lomp3oBaTennto U GakT 3aKITI0YCHHS
Horosopa, coxepxkamuii B ToM uucie Ilapamerpel Oruatel. KButanuus Bwimaetcst [lomb3oBarento mocpenctsom Caiirta
Cuctemsl ocie morydeHus ot [lomyuarens/ PacueTHoro 6aHka JIeKTPOHHOTO JOKYMEHTA, COJICPIKAIIETO MTOATBEPKACHUE O
BO3MOXKHOCTH NPUHATH O1uiaty.

Komnanusi — OOmectBo ¢ orpanmdeHHOH oTBeTcTBEHHOCThI0O «POBOKACCAY, sBisionieecss ONEpaTOpoOM YCIIyT
uHopMaLMOHHOTO OOMEHa, a TaKXKe IUIATeXKHBIM arperatopoMm, W OkasbiBatollee [lonb3oBarento Yciyru Ha YCIOBHSX,
n3noxkeHHBIX B Odepre.



JInuyHbliil kKa0UHeT — crenuanu3upoBaHHbli pazaen Ha Caiite CucTembl, 3alUIIEHHBIN cielUalIbHBIMUA CPEACTBAMHU 3aILUTHI
U conepxkamuii nanubie [loyb30BaTens, a TakKe HMHYI WH(POPMAILHUIO, B TOM YHCJIC UCTOPUIO OCYHICCTBICHHBIX OIUiaT u
OKa3aHHBIX Y CIIYT.

HepeiicrButeanHas omiata — Omiara, CBsI3aHHAs C peanu3annel 3apenieHHbIX TOBapoB, a Takke OraTa, COBEpIICHHAS B
none3y Ilomyuarens ¢ HapymenneMm [lonp30BaTeneM npaBuil, yCTAaHOBICHHBIX OMHUTEHTOM, mwin Omuiata, cTaBmas (KoTopast
MOJKET CTaTh) IIPEAMETOM CIIOPOB U PA3HOTIACHI B COOTBETCTBUH C MPABHIAMH, YCTAHOBJICHHBIMH DMHUTCHTOM.

Onepanusi Bo3BpaTta — xeiictBust [lomydaTenst, HampaBieHHbIE Ha BO3BpaT cyMMmbl Ommatel/gactu cymMMbl OTmiaTel
[Tome30Batento B CBA3M C BO3BpaTOoM (OTMEHOH, oTka3oM) Ilomp3oBarememM ToBapoB (paboT, yciyr), B TOM YHCIE B CBS3U
HempenocTaBieHneM (Heoka3zaHmeM) Ilomywarenem ToBapoB (pabor, ycuyr) Ilomp3oBaTenmio, paHee OIUTAYCHHBIX
[Tome30Batenem ¢ mcmonms3oBaHMeM IlmaTesxHOTO CpeacTBa mocpenctBoM CucteMbl, win AelcTBUs PacuerHoro OaHka,
HanpaBJeHHbIE HAa BO3BpaT CyMMBbl OIUIaThl, B CBSI3M C OMIMOOYHBIM yKazaHHeM [lomp3oBaTeneM IIIaTEKHBIX PEKBH3HTOB
[Momygarens B Pacnopspkennn (HEBO3MOKHOCTBIO IpoBecTH Pacuersr mo Omate).

OTKpbITasi ceccHsi — MPOMEKYTOK BpEMEHH OT MOMEHTa Bxoja [lop30oBaTerns Ha ABTOPH3aMOHHYIO CTPAHHITY 10 MOMEHTA
npekpameHus qoctymna Iloap3oBarens Ha ABTOPH3alMOHHYIO CTPAaHUILY, B TOM YHCIIE IyTeM 3aKpHITHS Opay3epa Ha CTOpOHE
ITonw30BaTens.

HapaMeTle Omaartel — I/IH(l)OpMaHI/ISI, YKa3bIBacMas Ilonw3oBaTeneMm Ha ABTOpI/I?;aHI/IOHHOﬁ CTpaHHUIIC, BKIIOYAIOIIasa B cebs
CyMMYy OHJ'IaTI:I, HaMMCHOBAHUEC U IUIATCI)KHBIC PCKBU3UTHI HonyanemI, IInaTexxHoro CpCACTBA, C MCIIOJIB30BAHUEM KOTOPOT'O
Ilonp30oBaTens xenaeT OCYHLICCTBUTH OrmaTy, a TaK)KC MHasd I/IH(i)OpMaI_II/Iﬂ, IIO3BOJIAOIIAA VyacTHHKaM pacyeToOB U Kommanun
I/I,I[GHTI/ICI)I/I].[I/IPOBaTL OrmaTy B CBOUX YYCTHBIX CUCTCMAX.

Onuara — neiicTBusl DOMUTEHTA, HaNpaBJIeHHbIe HAa UCTIOJIHEHHe PacniopspkeHus, BKIIOYAIONe B ce0sl NEHCTBUS 10 MpUEMY
otT Ilonb3oBatenst AEHEKHBIX CPEINCTB (IJMEKTPOHHBIX JEHEKHBIX CPEJCTB), MpeAocTaBiIeHHbIX [lob30BaTeeM DMUTEHTY ¢
UCToNb30BaHHeM [l7aTeXHOTO CpelcTBA B pPaMKax IMPHUMEHSAEMBIX (QOpM OE3HAIMYHBIX PACYCTOB, IPEAOCTABICHUE
ABTOpHU3aIMH W TOCIEAYIOIee epeUnClicHIe ICHEXKHBIX CPEeACTB B PacueTHBI OaHK B HENsIX MpoBeneHHs PacueToB mo
Omate. OmaTa cuuTaeTcsl MPUHATON U CTAHOBUTCS OKOHYATENBHOW M OE30T3BIBHON ¢ MOMEHTa HampaBieHus Kommanuei
[onreepxnenus o mpueme Ormnatel. OmuiaTa CTAHOBUTCS 3aBEPIICHHON B MOMEHT TpoBeeHus PacueTHpiM 6aHkoM Pacueros
o Ormare.

Ilinarexnoe cpeacrBo — 6ankoBckas kapra (Visa International, MasterCard Worldwide, T1IC «MWP») uiiu uHOE 3J€KTPOHHOE
CPENCTBO IUIATEXA, MPEAOCTABICHHOC OMHTCHTOM IlONIB30BaTENi0 B IEIX OCYIISCTBICHHS PACUYETHBIX OIMEpalui, u
ucrons3yemMoe Ilombp30BaresieM B TOPSIKE M Ha YCIOBHAX, YCTAHOBJICHHBIX JIOrOBOpOM 00 HCHOJIB30BaHWM [l1aTekHOTO
CpelncTBa.

Ioab3oBaTenpb — GpuzndecKoe JUIO (PE3UIEHT WIH HEPE3UJICHT), 3aKI0UuBIIee ¢ IMUTEHTOM J[0roBop 00 MCIOJIb30BaHUN
[Inatexxnoro cpezncrBa, u cosepiuatomee Ha Caiite Cucrembl IeicTBHS, HalpaBieHHble Ha 3akiodeHue JloroBopa u
ocymiectBiieHne OTUIaThI.

MoaTBepxaenue o npueme ONaaThbl — NSKTPOHHBII JOKYMEHT, COJIEpKaLIUi MOATBEpkIeHHE O npueMe [lomydarenem/
Pacuernpim Gankom Orwiatel, Qopmupyembiii Komnanueid mocpencrBoM CucTeMbl Ha OCHOBaHHMHM MOJYYEHHOTO OT
Iomyuarenst/ PacdetHoro 6aHka MOATBEPKICHHS O BO3MOXKHOCTH mpuHATh Ormuaty. [lomyuarens/ PacuerHsiii GaHk
HaIpaBJIAeT MOATBEPKICHNE O BO3MOXKHOCTU NPUHATH OIIaTy MpH yCIOBUHM ycnemHoi uaeHTHdukanuy OnaTel B y4eTHON
cucteme Ilomyuatens/ PacuerHoro 6anka cornacHo ykazaHusM [lapamerpam Orutatsl. [lomyuarens/PacuetHblii 6aHK BrpaBe
oTka3arb B nnpuemMe Omiatel 63 00bSICHEHUs! IPUYHH.

IMoayyaTesn — moydarTens ASHEXKHBIX cpeacTB [lonb30BaTens, B agpec KOToporo ocymecTeisercsa OmiaTta, a UMEHHO:

e [opuaMUecKkoe JIMIo (B TOM 4HCIe CO3JaHHOE 3a TMpejaenaMu Tepputopuu Poccuiickoit Denepainn), 3a UCKIIOUSHUEM
KPEIUTHOM OpraHu3alyy, Win Gpunueckoe JHIo, 3apErUCTPUPOBAHHOE B KAYECTBE UHIUBHUAYAILHOTO TPEIIPUHAMATEIIS,
noJyJarolee JIeHe)kKHbIe cpenctBa llomb3oBarenss 3a peaqm3yeMble TOBapsl (paboThI, YCIYTH, pE3yJIbTATHI
I/IHTeHHeKTyaJILHOﬁ }IeHTeHLHOCTI/I);

e OpPHIMYECKOE JHI0, MPUHUMAONIee JeHeXHble cpeactBa [lomp3oBaTenst Ha Oe3BO3ME3THON OCHOBE M SIBIIIONIEECS
PeNMUTHO3HON W/ WK OJIATOTBOPHUTENBHONM OpraHU3aIieid, 3apEerHCTPUPOBAHHON B YCTAHOBICHHOM IOPSIIIKE;

® OpraHbl TOCYJApCTBEHHOHN BJIACTH M MECTHOTO CaMOYIPAaBJICHHUS, OIOJDKETHBIC YUPEKICHHS, MOIYYArONIUE ICHEKHBIC
cpencta [lonp3oBaTeniss B paMKax BBIOTHEHHS HMH (DYHKIUH, YCTAaHOBJICHHBIX 3aKOHOIATEIHCTBOM PoccHCKOM
®denepanuy;

e KpCAUTHBIC OPraHU3aINK, B TOM 4uciie PacueTHbIl OaHK, MONydaronue IeHEeKHbIE cpelncTBa [lonp3oBaTens B paMKax
YCTaHOBJICHHBIX ¢ (PU3MYECKUMU JTUIaMU (B TOM uuciie ¢ [1onp30BaTesieM) qOrOBOPHBIX OTHOIICHHH (ITOTAIICHIE CCYIHOM
3aJI0JDKEHHOCTH, ITOTIOJIHEHUE cYeTa OaHKOBCKMX KapT M MHBIX DJIEKTPOHHBIX CPEACTB IUIATEXa, U Tp.), W/WIA B LEIIX
MOCIIEAYIOMIETO OCYIIECTBIEHUSI pacueToB ¢ KoHeuyHbIMU [lomyuarensimu OrmuiaTel B COOTBETCTBUHM ¢ [lapameTrpammu
Omnatel.

PacnopszkeHne — 53JEKTPOHHBIH JOKYMEHT, coaepXaluid pacrnopsbkeHue (mopydenue) Ilonb3oBarenss DOMUTEHTY Ha
ocymectBiieHre OTiaTel ¢ HCHoNb30BaHueM [1naTeskHoro cpescTsa B oub3y [losryuarens, cocraBnenHsli [lonb3oBarenem Ha
Caiite Cucremsl u mepenansbiii [loms3oBatenem DmuteHty mocpeactBoMm Cucremsl. [lopsaok mpueMa M HCIOTHEHUS
OmuteHnToM PacnopspkeHust ycraHaBimBaeTcs JloroBopom 00 wncmonb3oBaHUM [ITaTeXHOTO CpencTBa W HE SIBIISETCS
npenMerom JloroBopa, 3akmodaemMoro Ha yciaoBusax OdepTol.

PacyerHnlii 6aHKk — KpeauTHas opraHu3anus (HEOAHKOBCKAs KpEOUTHAs OpPTaHHW3alys), SIBISIOMIASCS ONEPaTOpPOM 10
MEepPEBOY ACHEKHBIX CPEICTB, OCyIecTBIA0mas Pacders! mo Omare Ha OCHOBaHMH 3aki0od4eHHOro ¢ Kommanneit gorosopa.
ITepedens PacueTHbix 6aHkoB pasmemaetcs Ha Caiite CHCTEMBI.



Pacyersl mo Omiaarte — HeﬁCTBHﬂ PacuerHoro 6aHKa, HalpaBJICHHbBIC Ha IPOBEACHUEC PACUCTOB C DMHUTEHTAMU U
HOJ'Iy'{aTeJ'ISIMI/I IO COBCPIICHHLIM OHJ'IaTaM, B MOPSAAKEC U Ha YCJIOBUAX, YCTAHOBJICHHBIX COOTBCTCTBYIOIIUM JOTOBOPOM,
3aKJIFOYCHHBIM MCKAY PacuernsiM GankoM n Kommanueii.

Peryasipnas Onaara --
Caiit Cucremsl — Web-caiiT B cetn MatepreT Www.robokassa.com, o6ecrieunsarommuii goctym [Tomp3oBarens k Cucreme.

CepTuuKaT J0CTyNAa — YHHKAJIbHAS NOCIECI0BATEIBHOCTE al()aBUTHO-IIM(POBEIX CHMBOJIOB, NpHcBanBaeMas Kommanunei
CropoHaM B MOMeHT Bxoza Iloib3oBaTens Ha ABTOPH3aLMOHHYIO CTpaHMIy B Helnsx MHpopmanuoHHOro oOMeHa, M
SBIIIOIIASCS AHAIOTOM COOCTBEHHOPYYHOH IOMIHCH COOTBETCTBYIoeld CTOPOHBL.

Cucrema Robokassa (manee — «CucreMa») — COBOKYMHOCTh MPOTPAMMHBIX U alAPaTHBIX CPENCTB, 00CCIECUHBAIOIINX
MHOPMAMOHHOE M TEXHOJIOTHYECKOe B3aUMOJCHCTBHE MEXIy YYAaCTHHKaMH pPacyeToB NpH coBepuieHHMHn OIUIaThl, ¢
HCIIOJIB30BAHUEM TIPOTOKOJIA Oe30macHo nepeaaun qanHbix (SSL).

CTOpOHLI — Kommanus u Ilonp3oBatens npu COBMECTHOM YIIOMHWHAHUU.

Tapudsi — pazmeps! Bo3HarpaxaeHuit (komuccuit) Komnannu 3a okazanue Yceuyr. Tapudsr myonukyrores Ha Calite CucTeMsl
Y BCTYHIAIOT B CHITY C JaThl UX myOnukanuu Ha Caiite CUCTEMBI.

Yeayru — yciayru mo oOecredeHHI0 WH(POPMAIMOHHOTO W TEXHOJOTHYECKOTO B3aMMOACUCTBHS MEXKOY YJaCTHHKAMU
pacueroB npu coBepuieHun O1iaTel ¢ Ucnoib3oBaHueM [lnatexHoro cpencTa nocpencTBoM CHUCTEMBI, BKIIOYAIONIHE B ce0s
yeayri mo cOopy, o0paboTKe M HampaBICHHIO DMUTEHTy 3ampoca Ha ABTopm3aimio, Ilomydatento/PacueTHomy OaHKy
3anpoca o npueme Omnarsl, [Tonp3oBatento [loareepxkaenus o mpueme Omiatel, okaspiBaeMble Komnanueit [Tonbp3oBarentio B
pamkax [lorosopa.

YeTpoiicTBo — 111000 TEXHUYECKOE YCTPOUCTBO, ucnonb3dyemoe [lonb3oBarenem (KOMIboTep, MOOHIBHBIN TenedoH u np.),
obecneunBaromee qoctyi Iloap3oBatens B ceTs IHTEpHET.

YuyacTHHKH pacueToB — PacuetHsrii 6aHK, [lonp30BaTens, OMuteHT, [lomydarens mpu COBMECTHOM YIOMHUHAHUH.

DJIEKTPOHHBINA TOKyMeHT — 3asBieHHEe Wwin Pacmopspkerne TMO0 WHON ITOKYMEHT, COCTaBICHHBIH W TIEpeIaHHBIN
[Mome3oBarenem B KoMmanuro B 35eKTpoHHOH (hopMme mocpeacTBoM CHCTEMBI, /TN 3ammpoc Ha ABTOPH3ALHUIO; H/HITH 3ampoc
o npueme Omnatel, w/umun KeuraHmwms, mu00 MHON TOKYMEHT, COCTaBICHHBIM W mepenaHHb Kommanued YuacTHHKaM
pacdeToB B ANEKTPOHHOH (hopme mocpeacTtBoM Cuctemsl. TepMuH ynoTpedisercs B Cirydasx, He TPeOYIOMNX CHEeUaIbHOTO
yKa3aHUs Ha BUA DJIEKTPOHHOTO TOKYMEHTA.

IMHUTEHT — IOpHIMYECKOE JHUIO JHOO KpenuTHas opraHm3anus (HeOaHKOBCKas KpEeOWTHas OpraHU3anus), B TOM YHCIIE
PacuertHslii 6aHK, npegocTaBusiuee [Tonp3oBaTento I1narexxHoe CpeCTBO B COOTBETCTBHUH € YCIOBUSIMH 3aKITIOYCHHOTO MEXKTY
HIUMU JloroBopa 00 ncrons3oBaHuy [InarexxHoro cpeacraa.

2. Ipeamet Jdorosopa. llopsaaok 3akinrwyenusi lorosopa

2.1. Hacrosmmas Odepra anpecoBana [lomb3oBaTensiM — (QU3NYECKHM JIMIAM U SIBJISETCS O(QUIMAIBHBIM ITyOJIMYHBIM
npemioxkenneM Kommanuum 3akmrounts JloroBop B cootBerctBuM ¢ 1.2 cr.437 I'K P®. JloroBop cumtaercs
3aKJIFOYCHHBIM U IIPHOOPETaeT CITy ¢ MOMEHTa coBepieHus [lonp3oBarenem aedcTBHM, IpeaycMoTpeHHbIX OdepToit
U O3Havaroux Oe3oroBopovHoe mpuHsTHe [Tonb3oBaTeneM Bcex ycnoBuil OdepTbl 0e3 Kakux-Iu00 M3bATHH WIH
OTPaHUYEHUH Ha YCIOBHUSIX IPUCOSAUHEHHUS.

2.2.  Odepra sBusgeTcs HEOTHEMIIEMOW YacThio J[oroBopa, ompemerseT MOPSIIOK OKa3aHUS YCIyT, a TaKkKe PEryIupyeT
oTHomeHU Mexay CTOpoHaMH, BO3HUKAIOIIME B CBSI3M C OKasaHHeM YcCIyr W 3akitroueHueM JloroBopa. Odepra
JocTymHa [uis o3HakomiieHus Ha Caitre Cuctembsr Www.robokassa.com.

2.3.  JoroBop mexay CropoHamu 3akirodaeTcs myteM akmenTa [lomp3oBatenem Odeptsl. Axnentom OdepTsl sBiseTcs
coBepuieHue Ilonp3zoBatenieM Ha Caiite CucTeMbl ACMCTBHM, HANpaBJIEHHBIX Ha ocyulecTBieHue Oruiatel c
ucnonb3oBanueM [lnarexuoro cpeacrtsa B coorBerctBuu ¢ m.4.1 Odeptor. CoBepuierue [lonb3oBatenem Ha Caiite
CucrteMbl JeicTBUI, HampaBlIeHHBIX Ha ocymecTBieHne OmiaTtel ¢ HCHoJb30BaHHMEM [lmaTexHOro CcpencTaa,
paccMmarpuBaroTCsi Kak IojHoe W Oe3ycnoBHoe corjacue c¢ ycnoBusimu Odeprtel. Kaxaplii ¢axkTt coBepuieHHs
[Tome30BateneM neiicTBHi, HANIPaBICHHBIX HA ocylnecTBiIeHHe OmIaThl ¢ HCIob30BaHueM [lnaTesxxHOro cpesicTBa Ha
Caiite Cuctembl, SBISIETCS OTIENbHBIM JelicTBUeM [lonbp3oBaTens Mo 3akimoueHuto JloroBopa Ha YCIOBHSX,
n3noxxkeHHBIX B Odepre.

2.4. Cornawmasce ¢ ycnosusimu O¢eptsl, [lonp30Barens MOATBEPKAAET, YTO OH COTJIACEH CO BCeMH ycloBusMH [lommTrku
KOH(MICHIIMAILHOCTH, TIOJIOKEHHUSI €My SICHBI, IEHCTBYeT CBOOOHO, CBOCH BOJIEH M B CBOEM HHTEpece, IPUHUMAET
HacTosimnyro Ilonmurtuky https://my.robokassa.ru/Offers/Privacy u pnaer cBoe cornacue Ha 00pa0OTKYy CBOHX
HNEPCOHANBHBIX IaHHBIX.

2.5.  [eiictus [Tomp3oBatens mo 3akiroueHnIo JJoroBopa, He OrpaHUYEHBI CPOKOM M MOTYT OBITh OCYILECTBIICHBI B JIFOOOM
JIeHb J10 MOMeHTa oduiraapHoro oT3eiBa OdepTsl B cooTBeTcTBUM C paszaenoM 10 Odeprtsl.

2.6. Kowmmanus npemoctaBisier I107bp30BaTeNi0 BCIO HEOOXOOMMYI HH(pOPMANHKIO MyTeM pasmenicHus ee¢ Ha Caiite
CucTeMsbl, a TaKKe pacCMaTPUBAET BOIIPOCH M NMPETEH3WH, CBA3aHHBIE C MUCIIONHEHHEM 0053aTeNIbCTB, MPUHATHIX Ha
cebs B pamkax JloroBopa B MOpSAKE U Ha YCIOBHAX, IPEIYCMOTPEHHBIX [loroBOpoMm.

3. O0mme MoJI0KEHU

3.1. OcHoBanmeM JyIsi Havaja OKasaHWUs YCIyr SIBISIECTCS 3asBICHHE, COCTABICHHOC W mepemanHoe I[losb3oBareieM B
Kowmmanuto B coorBeTcTBUU C m.4.1 OdepThl.

3.2. Kowmmanus oka3plBacT YCIOYrd HE3aMEIUTEIBHO TMOCie TNOCTyIuieHus 3asiBieHuss B KomnaHuio, mytem
MH(POPMALNMOHHOTO M TEXHOJOTUYCCKOTO B3AMMOJCHCTBHS MEXKAYy YUYaCTHUKAMHU PACUYETOB MOCpeacTBOM CHCTEMBI.
WNHpopMalMOHHOE ¥ TEXHOJIOTHYECKOC B3aUMOJICHCTBUE OCYMISCTBISCTCA IyTeM oOOMeHa wuHGOpMaued u
DONEKTPOHHBIMU JTOKYMEHTAMH MEXIy Y4YaCTHHKaMHU pacueToB. B 1emsx oOecrnedeHus HHOOPMAIMOHHOTO U
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4.3.

TEXHOJIOTHUECKOTO B3aUMOJACHUCTBUS MEXIYy YdacTHHKaMM pacueToB KommaHus BIpaBe NpHUBIEKaTh MapTHEPOB Ha
OCHOBAHUU 3aK/II0YaEMBIX C HUIMU JIOTOBOPOB.
OcHOBaHHMEM ISl OCYIIECTBICHUS MH(POPMAIIOHHOTO U TEXHOJIOTHYECKOTO B3aUMOACHCTBUSI MEXIy Y4acTHUKaMHU
pacueToB, SIBIAETCA:
JUIS HampaBleHus: OMHUTEHTY 3anpoca Ha ABTOpH3alUIo — 3asBI€HUE, COCTaBIeHHOE U nepenanHoe Ilonp3oBaTtenem
B Kommanuto nocpenctsom CHCTEMBI B TOPSIKE, YCTAHOBICHHOM B pazzaene 4 OdepTsr;
1uist HarpassieHus [lomyuarento/ PacuerHomy 6Ganky 3ampoca o mpueme OmmiaThl — MPEIOCTaBICHHAS IMHTCHTOM
ABTOpH3aLys;
I HarmpaBieHus Omutenty u [lonp3oBarento [loarBepxaenust o npueme Orutatsl — moarBepxacHue [lomyaaress/
PacuersHoro Ganka 0 Bo3MoxkHOCTH mpHHITh OItaTy, HampaBiueHHoe Ilomywatenem/ PacuerHsiM GaHKOM B
Kommnannto mocpencrsom CucCTEMBI.
Kommanus oka3siBaeT Y CIIyry TOJIBKO IPH YCIOBHH OJJHOBPEMEHHOTO COOJIIOICHHS CIIETYIOLIUX TPeOOBaHUIA !
e Tlonmp3oBarens umeer IlnmaTexxHoe cpencTBO, UCIOIB30BaHHE KOTOPOro MPELyCMOTPEHO Ha ABTOPH3allMOHHOU
CTpaHHIIe, U B OTHOLIEHUN KOTOPOr0 DMUTEHT NPEA0CTaBUI ABTOPHU3ALIMIO;
e VYcrpoiictBo [lonp3oBaTenst nmMeeT HEOOXOJUMBINH TEXHUUECKHH nocTyn B HTEpHET;
e KoMmmnaHus pacnonaraeT TEXHHYECKMMH BO3MOXKHOCTSIMH JUI TpefocTaBieHus jpocryna k Cucreme/ Cailty
CucTeMsbl, B TOM YHCIIe IS IeJIel COCTaBICHH U Iepeadn 3asBiIeHAN i/ uiu PaciopspKkeH.
3a okazanue Ycmyr Komnanus B3umaeT komuccuro ¢ [lomp3oBarens B cooTBeTcTBHH ¢ Tapudamu, NeicTBYIOINME Ha
Jaty okasaHus Ycuyrd. Kommccums ymmaumBaercst Ilomb3oBarenem ¢ uncmonb3oBaHHeM IlmaTtexxHOro cpeacTtsa
JOTIOTHUTENBHO K cymMMe Omnatsl M He yMeHblIaeT cymMmmy Omtatel. 3a ocymecTiaeHue OrmnaTel DMHTCHT BIpaBe
B3uMath c [lop30BaTeNs MOMOJHUTEIBHYIO KOMUCCHIO B TOPSAAKE W Ha YCIOBHSX, YCTaHOBJIEHHBIX JloroBopoM 00
UCTIONBb30BaHMN [ImaTesxHOTO CcpezcTBa.
Pacuetsl mo Omnate ocymecTBisatorcss PacueTHpiM GaHkoM B BamoTe Poccuiickoit denepanuu B COOTBETCTBHU C
3aKOHOJaTeabcTBOM Poccuiickoii @enepanuu 1 BHyTPEHHUMH HOPMATUBHBIMY U PACIIOPSIUTENBHBIMU JOKYMEHTaMU
PacuerHoro 0aHka.
ITonp30BaTens B IeNAX HAAJIEKAIIETO OKa3aHUA eMy Y ciyr nopydyaet Kommanun:
® COCTaBJIATH U MOANMCHIBATL PACUCTHBIC TOKYMEHTBI OT UMCHHA HOJ’HJ?)OBaTeIIH, HCO6XOJII/IMLIG JJIA OKa3aHUus YCJ'IyF
u nposefeHus Pacueros o OmiaTte, B TOM YHCIIe TIepeiaBaTh DMUTEHTY nocpeacTBoM CucteMsl PacnopspxeHus;
e TepenaBaTh JaHHBIE O pe3yabraTax ocymiecTieHus Omnatel PacuerHomy GaHKy M mapTHepam Kommnanum, B ToM
qucIe U pa3MeneHns ux B JImaHoMm kabuHeTe u ocymectBieHus Pacyeros no Ommare.
Kommanust oka3piBaeT YCIyrm B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoir ®dexepanuy W BHYTPCHHUMH
HOPMAaTHBHBIMH U PaCHOPSIUTEILHBIMH TOKyMeHTaMn KoMnanum.

4. Tlopsimok oka3anus Ycuayr. [Ipuem u ucnoaHeHue 3asiBiaeHUsI

B nemsix okazanus I[lonp3oBaTento YcCiyr, HampaBlI€HHBIX Ha ocyiecTBieHne OrmuaTel B mofib3y llomydarens c

ucnonb3oBaHueM Ilnarexnoro cpencrsa nocpeactsoM CHCTEMBI, a Takke 3akioueHus JJoroBopa, popMupoBanus u

nepexaun 3asBieHus B Kommnanmo u Pacnopspkenus OMutenty, [lonp3oBaTens, pyKOBOJICTBYSACh HMHCTPYKIMSIMH,

pa3MeIeHHbBIMA Ha ABTOPH3AI[HOHHON CTPAHHUIIE, CAMOCTOSATEIIBHO !

e 3HAKOMHUTCA C pa3MEIICHHBIMH Ha ABTOPH3AIMOHHOI CTpaHWIE MOPSJIKOM M MpPaBUIAMH OKa3aHUS YCIyT,
ycranoBieHHbIME OgepToil, a Takke ¢ pa3MepoM, MOPSIKOM M YCIOBHSMH B3uMaHusi KoMmnaHued koMuccuii,
ycraHoBieHHbIX Tapudamu (nanee — «YCIoBHsA oOKa3aHHs Y CIIyT»);

e IIpY YyCIOBUU COTTACHsA C Y CIOBUSIMH OKa3aHHUsS Y CITYT, 3aMOJIHAET MPEJIOKEHHBIE K 3aII0JIHEHHIO NOJIS 3asiBICHUS
n Pacriopspxenns ¢ ykazanuem [lapamerpos OruiaTel, B ToM uncite BeIOupaeT [lnaTexxHoe cpecTBO U MOATBEPKAAET
CBO€ corlacue Ha ocyuiectiaeHne Onmarsl;

e IOATBEPXKAAET CBOE COINACUE C Y CIIOBUAMH OKa3aHUs Y CIOyr U 3aKiaroueHueM Jlorosopa.

Cosepuienne Ilosb30BaTesieM JelcTBMii, He NpPeIyCMOTPEHHbIX HWHCTPYKLIMSIMH, pa3sMelleHHbIMM Ha

ABTOpPH3aLlMOHHON CTpaHMIle, He ABJISIETCS OCHOBAHHeM 1Js BO3HHKHOBeHUusi y KoMnanum o0s3aTe1bCTB 10O

OKa3aHMIO YCJIYT, B TOM YHcje NpueMy U ucnojiHeHuio 3asaBienus. IIpu Hecornacum ¢ YCJI0BHAMHU OKAa3aHUS

Yeayr niu HemOHUMAHUHU CMbIC/IA HHCTPYKIUIA, pa3MellleHHbIX HA ABTOPH3allMOHHO CTPaHuIe, a TaK:Ke MPH

HECOrJIACHHU C HCMOJIHEHHEM CBOMX 00513aTe/IbCTB, YCTaHOBJAeHHbIX 1.7.3.3 O¢eptsl, [Tonb30BaTe b He BIIpaBe

ucnoab3oBaTh Cucremy (Caiit CucreMbl) VISl COBeplIeHUS JI00BIX el cTBHIi, KaKk MpeaycMOTPEHHBIX, TAK U He

npeaycmorpeHubix Odeproii, a Takke TpedoBath 0T Komnanuu okazanus Yciayr, B TOM 4uc/ie UCHOJTHEHHUS
3asiBy1eHUS.

Cosepmiasi geiicTBUs, NpelycMOTpeHHble HacTosiliuM NYHKTOM Odeptol, Ionb3oBaTenb, MOMHMO BCero

MpoyYero, NPUHMUMAeET Ha celst JI00ble PUCKH, CBA3aHHbIE ¢ coBepuIeHHeM OILIAThI, IPU3HAHHON BIOCJIEACTBHU

HepeiicTBuresbHoi omnaroii. B cixyyae npusnanus Omnatel HepeiicTBuresnnHoi omnaroi, Ilonb3oBarens He

BIIpaBe NpeabaBiaaTh k Komnanun/ PacyerHomy 0aHKy kakue-iu00 NpeTeH3UH, CBA3aHHbIC ¢ COBEepPIICHHEM

HeneiicTBUTe/ILHOM 0NJIATHI, a TaK:ke TpedoBaTh 0T Komnanuu/ PacyeTHoro 6anka (B TOM 4Hciie Yyepe3 TpeTbUX

Jul, AeiicTByromux B uHTepecax Ilosb3oBaTessi) ocymecTBiaeHusi Onepanuu Bo3Bparta. Jlio0ble nmpeTeH3uu,

cBfA3aHHble ¢ coBepumieHneM HepaeiicTBuTeabHOl omaartel, peryaupylorcess Mexay Iloab3oBateseM u

IMoayuartesnem 0e3 yuactus Komnanuu u PacuerHoro 6anka.

Ilepenaua 3asBnenust B Kommanuio ocyimecTiseTcst mocpeacTBoM Cucrembl myteM HMHpopManmoHHOTO OOMEHa

Mexay Kommnanwmeii, YcrpoiictBoM u [Tomp3oBaTeseM ¢ y4eToOM 0COOEHHOCTEH, yCTaHOBIEHHBIX B pasaene 5 OdepTsl.

Komnanust npuHuMaet 3asiBieHHE K MCIIOJHEHHUIO IIPU ycsioBUM cooTBeTcTBHs Ceprudukara pocrymna Ilons3zoBarens,

ykasaHHoMY B 3asBienuu, Ceprudukary nocryna Ilonb3oBaresns, xpansamemycs B 0a3e gaHHbIx Komnanum.
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Komnanws, o paxry npuema ot ITonb3oBarens 3asBiaenusi, nocpeacTsoM CHCTEMBI HallpaBisieT DMUTEHTY 3aIpoc Ha
Apropuszanuio, a Takxke Pacmopsikenue. Ilpu ycnoBum mpemocTaBieHHs OMUTEHTOM ABTOPH3aLUMU, HAMpaBiseT
3anpoc o mpueme Omnatel [lonyyartento/ PacuetHomy Ganky. Ilpu 3tom, oOpabotka 3ampoca o mpueme OrmnaTel
ocyectisiercs [lonmyuatenem/ PacueTHpIM GaHKOM B CICAYIOLIHE CPOKH

[Nomyuarenem — mmo ¢akTy moctymienns 3anpoca o npueMe OrmiaTsl (ecii HHOE He ycTaHoBIeHO [lomydaTenem);

PacueTHbIM OaHKOM:

e 1pu moctymuieHnH 3amnpoca o npueme Ormnatel 10 16:00 mO MOCKOBCKOMY BpeMEHH B paboumne JHU COTIIACHO
3aKOHOJATENLCTBY Poccuiickoit @enepannu — B 1eHb €ro MOCTYIUICHUS B PacueTHbIN OaHK;

e TIpH mocTymieHnH 3anpoca o npueMe Ormnatel mocie 16:00 mo MOCKOBCKOMY BpeMEHH B pabodue THH, a TAKXKE B
BBIXO/IHBIC U NIPA3AHUYHbIE JIHU COTJIACHO 3aKOHOAaTebCcTBY Poccuiickoit denepariun — B nepBhIid pabo4nii IeHb,
CJITYFOLTHNH 3a THEM MocTyIuleHHs 3anpoca o npueme Omnatel B PacueTHsiii OaHK.

[Ipu nonyyennu ot Ilonyuarens/ PacyeTHoro 0aHka MOATBEPXKIEHHUS O BO3MOXHOCTH NpuHsTh Omiaty, Komnanus
¢dopmupyer u HampasisieT nocpeactBoM Cucremsl Omutenty [lonTBepkaenue o npueme Ormnatsl. Eciu mHoe He
npeaycMotrpeHo [loroBopom 06 ucnonb3oBanuu [Inatesxknoro cpenctsa, [Toarsepxknenue o npueme Oriathl, SBIsSETCS
OCHOBaHHEM:

U1t OMHUTEHTa B ocymiecTBieHnH Omiatel (IpreMe U UCIONHEHNN PacopspkeHns ), B TOM YHCIIE CIIMCAHUU CyMMBI

KOMHCCHH 32 OKazaHWe YCIyT, B pa3Mepe, ycTaHOBIeHHOM Tapudamu. [lopsok cnucaHus AEHEKHBIX CPEACTB C

[Tnatexnoro cpencrBa ycraHaBnuBaeTcst JloroBopom 00 ncmonbs3oBaHuM [lnmaTeXHOTO CpencTBa M HE SIBISETCS

npeameroM JloroBopa, 3akimrogaemoro Mexny Komnanueit u Ilonp3oBarenem Ha ycnoBusx Odeprsr;

1ust PacuetHoro Oanka B mpoBenernu PacueroB mo Omnare. Pacuetsr mo Omutate npoBoastcst PacueTHbIM OaHKOM

IIyTeM HepedrciIeHus: CyMMbl OmaTel, MOCTyIMBIIEH OT OMUTEHTa, Ha OaHKOBCKUM cueT [lomyuyaTens B mopsake u

Ha YCJIOBUAX, YCTAHOBJICHHBIX COOTBCTCTBYIOIIMM JOTOBOPOM, 3aKIIIOUYCHHBIM MCEXKIY Kommanueii u PacueTHbiM

6ankoMm. [Ipu srom, Omara cyurTaercsl NMPUHATOH WM CTAHOBUTCS OKOHYATENHHOM W OE30T3BIBHOW C MOMEHTa

HanpasieHus Kommanueit Iloareepiknenus o mpueme Ommatel. OmaTta CTaHOBUTCS 3aBEpPIICHHOW B MOMEHT

npoBeneHust PacuetneiM 6ankom PacueroB no Ormutate.

B kauectBe moaTBepxaeHus B npueMe [lomydatenem/ PacuerHsiM 6ankoM OtuiaTel U oka3anus Kommnanueit Ycnyru
(mpuema u ucrionuenuss Kommanwent 3assnenns) Kommanus mocpenctBom Caiita CucteMsl GOpMHUpPYET M BBITACT
INonp3oBaremro Ksuranmuro. [Tons3oBaTens 0053aH COXpaHATh BBIIAHHYI0 KBUTAHINIO BIUIOTH 10 MOMEHTA IOy I€HHA
ot [omydaTens cooOLIeHUs O MOCTYIUICHHH cyMMbI OTIIaThl 0 peKBU3HUTaM, yKa3aHHBIM B Pacropspkennu. Ecnu o
NpUYUHE TeXHn4eckoro c6ost Ksurannus ne Oputa chopmupoBana u Beigana [loms3oBatento, Ilonp3oBarens Bnpase
o0paTuThes B CIyXO0y KIMEHTCKON MOANEP)KKH MO TenedoHaM, yKa3aHHBIM B paznene 9 Odeprsl, A MoTydeHus
JIOKyMEHTa, ITOJTBEp K Aatomero (akT okazaHus Yciayru (mpuema u ucrionHenust Kommanuneit 3asBieHus).

ITpu necootBerctBuM Ceprudukata mocryna Ilonp3oBarens, ykasaHHOro B 3aseieHuu, CeprudukaTy m0CTyma
HOHBSOBaTeJ’IfI, XpaHAIIEMYCA B Oase JaHHBIX KOMHaHI/II/I, pu MOJIYUYCHUH OT DMHTEHTA OTKa3a B MpeaoCTaBJICHUN
ABTOpu3aimu, uiM npu nosydenuu ot [lonyudarens/ PacuerHoro 6anka otkasa B npueme OruiaThbl, Yciyra c4uTaeTcs
Heoka3aHHOW, Omjara HE OCYIIECTBIsSETCS, KOMMCCHS 3a OKa3zaHHe YCIyrd, ycraHoBieHHas Tapudamuy,
ITonr3oBarenem Komnanun He ymiaumBaercs. O Heokasanuu Ycinyru Kommnanus ysenomiser [lomp3oBarens mytem
pa3MeIlIeHHsT COOTBETCTBYIOIIEH MH(OpManuy Ha ABTOPH3aLMOHHOHN cTpaHuie nub6o B JlnuHoM kabuuere (mpH
Hanunn). [Ipu aTom [onp3oBarens BrpaBe 0OpaTUTHCS I HOMYyYSHUS! HHPOPMALHN:

0 MIPUYMHAX OTKa3a B IIPEAOCTABICHUN ABTOPH3AIMH — HETIOCPEICTBEHHO K DMHUTEHTY;

o mpuunHax otkasa [lomyuareins/ PacueTHoro 6anka B npreme OruiaTsl — HenocpeacTBeHHO K [TomydaTenro.

[Tpn HamuMK KakuX-1TM00 TEXHUYECKUX HencnpaBHOcTel CrcTeMsl 1/ mim c6oeB B pabote uctonb3yeMbix Kommnanneit
BHEIIHNX CeTell Iepefaun JaHHBIX, Ha ABTOPH3AIlMOHHON CTpaHMIE O MOMeHTa coBepuieHus Ilomb3oBaTenem
neiictBui, ykasaHHbIX B m4.1 O¢epThl, BBIBOAMTCS COOTBETCTBYIOIES MNpeaynpexacHue. Eciu, HecMOTps Ha
yKa3aHHOE MpenynpexacHue, [loiap3oBaTens coBepiiaeT AedcTBus, ykaszanHbie B 1m.4.1 Odeptol, I[Tonp3oBarens
COTJIAIIAeTCsI C TeM, 4To okazaHue Kommanueil Yciayru MoxeT OBITh OCYIIECTBICHO C 3afep kKol n/unn Kommanuen
Oyznet oTka3aHo B okasaHuu Y ciyrT. [Ipu okazannu Kommnanuneit Yemyru ¢ 3agepxkoid, Komnanus He OTBeUaeT 3a CpOKU
IMOCTYIIJICHUSA 3asBaenus B Kommanuio.

5. OcobenHocTH coBepuieHust Onepanuu Bo3BpaTa
Bosepar [onp3oBarento JeHeKHBIX cpeAcTB o Onepanuy Bo3BpaTa ocyliecTBisercss KoMmaHuel ¢ mpuBiIcueHIEM
PacuerHoro 6aHka, cmtocoO0M, yKa3aHHBIM B 3asiBIICHHUH, IPU YCIIOBHH COOIIIOJICHUS CIICAYIONIUX TPeOOBaHUIL:
e rnocrymwicHre B KoMmaHuio cooTBeTcTBYOMIEr0 3asBieHus [lomyyarens 06 ocymecTBieHnn Oniepaliiiv BO3BpPaTa;
e Hammyne y KoMnaHum TEXHUYECKOW BO3MOXXHOCTH HAIPABUTh DMHUTCHTY MOCpeaAcTBOM CHCTEMBI DJIEKTPOHHBIH
JOKYMEHT, COJEpKaIllMii 3ampoc O BO3MOXKHOCTH OMHTEHTa OCYLIECTBHTh BO3BpAT IEHEKHBIX CPEICTB II0
Onepanuu Bo3Bparta [lonp3oBaTernto criocoOoM, yKazaHHBIM B 3asiBICHUH;
® [OJIyYeHHE OT DMUTEHTA DIIEKTPOHHOTO JOKYMEHTA, COAEPIKAIIETO MOTBEPIKACHHE O BO3ZMOKHOCTH OCYIIECTBUTD
BO3BpAT JACHEXKHBIX cpencTB 1o Onepanmu Bo3epata [Tonb30Bartelto crnocoboM, yKa3aHHBIM B 3asBICHHH.
IIpn oTcyTcTBMM TeXHHYECKOW BO3MOXHOCTH y Kommammn HampaBUTh OMHTEHTY MocpencTBoM CHCTEMBI
DJIEKTPOHHBIN JTOKYMEHT, COJIEpIKaIlXil 3aMpoc O BO3MOXKHOCTH DMHTEHTA OCYIIECTBUTH [l0Jb30BaTEI0 BO3BPAT
JIEHESKHBIX CpecTB 1Mo Onepamnun Bo3Bpara criocodoM, yka3aHHbIM B 3asBiieHUH, OTniepaliys BO3BpaTa OCyIIeCTBISETCS
Ha OCHOBaHWH 3asBJcHUs [10p30BaTelIs1, HAIPABICHHOTO B KOMIIaHUIO B YCTAHOBICHHOM TIOPSIIIKE.
IIpu stom Ilomyuarens/ DMUTEHT CaMOCTOSATEIBHO ONpEAENSET IOPSAOK W crocoObl Bo3Bpara [lomb3oBatesro
JICHeXXHBIX cpencTB no Onepauuu Bo3BpaTa. BbIsICHEHHE CIIOPOB O NPHYMHE HEBO3BpATa JEHEXHBIX CPEICTB IO
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Onepanyu  Bo3BpaTa crocoOoM, ykazaHHeIM B 11.5.1. Odeptsl, ocymiecTBisieTcss Mexnay I[lomp3oBareneM u
Ionyuyarenem/ [Tonp3oBareneM ¥ DMUTCHTOM, COBEPILIAIOIINM BO3BpAT JCHEKHBIX cpeAcTB 1o Onepanuu BO3Bpara,
6e3 yuactust Komnanuu u PacuerHoro 0aHka.

6. Ocobennoctu UHpopManmoHHOro 06MeHa JJIeKTPOHHBIMH T0KYMEHTAMHU
WudopmanmonHslit ooMeH Mexay CTOpOHaMHM OCYIIECTBISIETCS B aBTOMAaTHYECKOM pexuMe B TedeHne OTKpPHITON
CECCHH.
Bpems u nara coepmenus MubopMarmorHoro ooMeHa DIEKTPOHHBIME JOKYMEHTAaMH, B TOM YHCIIE BpeMs U JaTa
HAaIpaBJIeHUs], IpHeMa 1 00paboTKK DJIEKTPOHHBIX JOKYMEHTOB, OTMedatoTcs Kommanuei B xypHanax DJIeKTPOHHBIX
JOKyMEHTOB.
I[Ipu Wndopmannonnom obmeHe CTOpPOHBI NOINMHCHIBAIOT OJEKTPOHHBIE AOKyMEHTH CepTudukaTroM IoCTyTa.
DeKTpOHHBIE JOKYMEHTHI, ToanucanHbie CeptudukaTom goctyna CTOpOH, UMEIOT IOPHITYECKYIO CHITy TOKYMEHTOB,
COCTaBJIEHHBIX Ha OyMa)KHOM HOCHUTEJE, U MOPOXKJAIOT aHAJOTWYHBIE MM MpaBa U OOSI3aHHOCTH, MOTYT CIIY)KHTh
JIOKa3aTelNbCTBOM B cyze. Bce sk3eMIunsipbl DJIEKTPOHHBIX IOKYMEHTOB, mojnucaHHbelXx CeprudukaTom mocrtyrma,
SIBJISIFOTCSL TIOJUIMHHUKAMH U MOTYT OBITH W3rOTOBJIEHBI (pacrieyaraHbl) Ha OymakHoM Hocutenie. Cpok XpaHEHHs
DNeKTPOHHBIX TOKYMEHTOB — 5 (TIATh) JIET ¢ naThl pactopxkeHus Jorosopa.
CTOpOHBI 0053yIOTCSI OCYLIECTBIISATH KOHTPOJIb 38 JaHHBIMH OJIEKTPOHHBIX JOKYMEHTOB, ITOJIy4aeMBIMH B paMKax
WudopmanmonHoro ooMeHa, 1 CBOEBPEMEHHO CO00IIATh APYT APYry 00 00HAPYKEHHBIX OIIHOKaX.
3ammcu B apxuBe DIICKTPOHHBIX TOKYMEHTOB KOMIaHMM SBIAIOTCS HOATBEPKICHUEM:
e (GopMHPOBaHUS W Tepenaddl INEKTPOHHBIX JOKYMEHTOB HETocpelncTBeHHO CTOpOHOH, MOAINMCABIIEH TakKoi
DneKTpoHHBIN TOKyMeHT CepTH(HKATOM TOCTYTIa,
e IOAMHUCAHUEM DIEKTPOHHBIX NJOKyMeHTOB CepTudukarom noctyma CTOPOHBI, HAIPaBUBIIEH TaKOH DIIEKTPOHHBII
JOKYMEHT.
Wudopmanmonusiii ooMeH Mexay CTOpoHaMH Npekpaliaercs B cilydyae IpekpaiieHus neiictBus JloroBopa, u/umu
6moxupoBanus nocrymna Ilone3oBatens k Cucteme, Mo oKOHYaHUU OTKPBITON CECCHU, B TOM YHCIIE ITyTEM 3aKpPBITUSI
web-6pay3epa Ha cropoHe Ilons3oBarers.

7. TIpaBa u o6s13anHOCTH CTOPOH

Komnanus o0s3ana:
ObecnieunTh KpyriaocyTounyr paboty Cuctembl u Caiita CHCTEMBI B IIEJSX HAAJICKAIICTO OKa3aHHs YCIyr H
UCTIOTHEHUSI MHBIX CBOMX 0053aTeNbCTB, IPEAYCMOTPEHHBIX JJoroBopoMm.
OxasbiBath Ilomp3oBarenio Yciayru B peKHMME PEaJbHOTO BPEMEHH B IOPSAKE W Ha YCIOBHAX, yCTAHOBICHHBIX
Jorosopom.
Ortkazatp [lonp30Barenio B OKa3aHUM YCIyr, B TOM YHCIIE HE NPUHAMATH 3asBICHHUE, IPH OTCYTCTBUM TEXHHYECKOH
BO3MOXXHOCTH, a TAKXKE B CIy4asiX, IPeIyCMOTPeHHBIX B 11.4.7 OdepTsl.
[Mpusnexars PacueTHblit 6aHK Ha OCHOBaHWH 3aKJIFOYSHHOTO JI0TOBOpa s IpoBeeHus Pacuetos o Omare.
ObecnieunTh KOH(DUICHIIMATLHOCTH HHPOPMAITIUH, cTaBIIel n3BecTHONH KoMmmaHueil pu UCTIONHEHHH 00s13aTeIbCTB
o J{orosopy.
Hcnonb3oBath ykazaHHuble [lonb3oBaTteneM B 3asBieHUH HOMEp MOOMIILHOTO TesneoHa U/ WM aJIpec JIEKTPOHHOMN
MOYTHI U/ WM PEKBU3UTHI JINUHOTO KabuHeTa /is nepenauu [1oyib30BaTeso COOOMCHUH, CoIepKANTIX HHPOPMAIIHIO
0 pesyipratax npuema I[lomy4arersem/ PacyetHsiM Gankom Omuatel, a TakKe WHYHO HH)OPMAIIUIO, B TOM YHCIE O
JpYyTHuX npepocraBisieMbix Komnanueld n PacueTHbIM GaHKOM yciyrax.
Yeepomirats [TonbzoBatens 06 m3menennn Odepts! 1/ uinn Tapruos B cooTBeTcTBUH C 11.7.2.4 OdepTsi.
Pasmectuts Ha Caiite Cucremer Odepry u Tapudsl, k kortopeiM Ilomp3oBarenp MODKEH HMETh JOCTYII
HETIOCPEICTBEHHO 0 MOMEHTA COBEPIICHHS ACUCTBUH, Yka3aHHBIH B 11.4.1 OdepTs.

Komnanus Bnpase:
[To cobcTBEHHOMY YCMOTPEHHIO MEHSTH IepedeHb PacdeTHbIX OaHKOB, IPUBIICKaEMBIX ISl poBeeHust PacyeToB o
Omnare.
B omHOCTOPOHHEM HOpSIIKE YCTAaHABIMBATH U M3MEHATH (YBEIMYUBATh, YMEHBIIATH) OTPAHUYCHHUS Ha COBEPILICHHE
Omnatel mocpeacTBoM CHCTEMBI, B TOM 4uciie Ha cymMMmy OmiaTel, OnpenesaTs U U3MEHITh IepedeHs [ImaTexHbpix
cpencts u [lomyuaTenei, JOCTymHbBIX I ocymecTrieHHsT OmiaTsl mocpeactBoM CucTtemsl; nepedens ((popmar)
OJIEeKTPOHHBIX JOKYMEHTOB, KaK C IpeABapUTeIbHOTO yBepomieHus [loms3oBaress, Tak 1 6e3 TaKOBOTO.
OTtkazate B ocymiectBieHnn Ormepaiii BO3BpaTa, a TakXke B TpHeMe JI0OBIX mpereHsuil [lomp3oBaterns mo
ocymecTBieHHBIM OrIiataM NpU HACTYIIEHHM OKOHYATeNbHOCTH M Oe30T3biBHOCTH Ormiarsl cornacHo 1m.4.5.2
OdepTsI.
BHaocuts m3meHenus u nonoinenus B Odepty n/unm Tapudsl. YBenomnenue [Tonp3oBarens 06 usmenennn OpepTol
n/wmn Tapugos ocymectBisercs Komnanueil myTeM pasMelneHusl TeKcTa U3MEHEHMI/ HOBOW penakumu OdepTs
n/wmn Tapudos Ha Caiite Cucremsl. JIto0bie n3menenust Odeprs! w/uau TapudoB cTraHOBATCS 0053aTEIBHBIME JUTS
CropoH ¢ natel ux pasMenienns Kommnanueit Ha Caiite CUCTEMBI.
[IpenocTaBiaTs TPETHUM JIMIIAM IIPABO HCIIOTHEHNS 00513aTENbCTB 110 JoroBOpY Ha OCHOBAHMH 3aKITIOYAEMBIX C HUIMH
JIOTOBOPOB, OCTaBasiCh OTBETCTBeHHBIM mepexn Ilomp3oBareneM 3a mx aeiicTBus (Oe37eiCTBUSA) M 3a BBIIOIHEHHE
B3STHIX Ha ce0s 00s3aTeNbCTB 10 JloToBODY.
[TpuocranaBnuBate ucnone3oBanue Cuctemsl B IesIX coBepuieHust OTaTel B MOIb3y OTAENbHBIX [lomydareneii ¢
UCTIONIb30BAaHMEM OIPEACICHHBIX [ImaTeKHBIX CPEACTB, IPH BO3HUKHOBCHWH HEKOHTPOJIMPYEMBIX PHCKOB IS
VY4yacTHUKOB pacyeToB 1 Kommanum, a Takke B MHBIX CIIydasx, IpeAyCMOTPEHHBIX 3aKOHOJAaTeNnbCcTBOM Poccuiickoit
Oenepanuu u J[oroBOpoM.



7.2.7.

7.2.8.

7.3

73.1.
73.2.

7.3.3.
7.3.4.

7.3.5.
7.3.6.

7.4,

7.4.1.

7.4.2.

8.1.

8.2

8.2.1.

8.2.2.

8.3.

8.4.

8.5.

8.5.1.

8.5.2.

8.5.3.
8.5.4.

8.6

8.6.1.

[IprocTaHOBHUTH HCHOJHEHHE 00s3aTeNbCTB MO JIOrOoBOpY NpH HAIMYMH OOOCHOBAaHHBIX MPEAIIOJIOKCHUA O
BO3MOJKHBIX (haKTax MOIICHHIYECTBA JINOO HHOW HE3aKOHHOM JesTenbHoCTH [101Ib30BaTeNs, B TOM YHCIC CBA3aHHBIX
¢ puckamu coBepiieHuss HelelCTBUTENBHOM OIIaThI, O MOMEHTA BBISICHCHUS/yPETy TUPOBAHUS CIIOPHOM CUTYaIUH.
Takas mproCTaHOBKa HaIlpaBJieHA Ha 3alllUTY IpaB U UHTEPECOB YUACTHUKOB pacueToB U Kommnanuu, He sBIsSETCS
HapyuieHrueM J[oroBopa U He MOXET CIY>KUTh OCHOBAaHHMEM JJIi MPUMEHEHUS] MUMYIIECTBEHHBIX CAHKIMI W MHBIX
HEraTUBHBIX NOCIEACTBUH 111 KoMnaHuy nu Y4acTHUKOB PacyeTOB.
Pa3smMermmaTe Ha cBOMX pecypcax peKJIaMHBIE MaTepPHaJbl O MPOMYKTaX W/WIH YCIyrax, MpUHAAJISKAIIAX KaK caMoit
Komnannm, Tak u ee IlaptHepam. PekmaMHBIM MaTepHuanoM SBISIOTCA TEKCTOBBIC WIH rpadudeckne MaTephalbl,
npenocraieHHble [laprHepamu Kommanum. ToBapHBIE 3HaKH TpHHAIEKAT TpaBoodOiamarersM - [laptHepam
Komnanuu. Kommnanusi BopaBe HCHOJB30BaTh TOBAapHbIE 3HAKW Ha OCHOBAHWHM IMCbMEHHOIO PA3PELICHUS
BraaensLeB-Ilaptaepos Komnanuu.

IMoan30BaTeanb 0053aH:
CBOCBPEMCHHO U B TIOJTHOM 00BeME 03HAKOMUTBCS U COOIONATh Y CIIOBHS OKa3aHUs Y CIIyT.
VYmnaunBate KoMnanun koMuccHu 3a OKa3aHHbIE YCIYTH B pasMmepe, MOpsAKE U Ha YCIOBUSX, YCTaHOBJIEHHBIX
Tapudamu.
[IpuHuMate Ha cebc PUCKH, CBsA3aHHBIC ¢ coBepuieHueMm OIaThl, MPU3HAHHOW BHOCHeACTBUM HenelcTBUTENBHOM
omaroii. B cmyuae npusnanus Omatel HenelicTBuTenbHOM ortaToi, [1onb30BaTens caMOCTOATENBHO, 0€3 y4acTHs
Komnanum, yperymmpyet Bo3HHKIINE pazHoriacus ¢ [lomydareneM w/uimm DMATESHTOM.
CaMOCTOATEIEHO KOHTPOJIHUPOBATh IOCTATOYHOCTh ICHEKHBIX CPEICTB (SJICKTPOHHBIX ICHEKHBIX CPEICTB) Ha
[TmaresxxHoM cpenctBe mpu mepenade Pacmopspkermii (B T.9. B 00beMe, JOCTATOYHOM i yrutaTel Kommaxum
KOMHCCHH, IpexycMOTpeHHBIX Tapudamu).
Hectu oTBETCTBEHHOCTD 32 KOPPEKTHOCTH YKa3biBaeMbIX [lapameTpoB Omuiatel B 3asBneHuu u PacropsixeHuu.
CaMOCTOSATEILHO OTCICKUBATh M3MEHEHHMs, BHeceHHble Kommanueir B Odepty w/wmu Tapudsr cornacho m.7.2.4
OdepTsI.

Iloub30BaTesb BIpaBe:
Saxmountk ¢ Kommnanueit JloroBop B mopsiike, ycraHOBICHHOM B 1. 2.3 OdepThl, HOATBEPANB JaHHBIM CHCTBHEM,
yto llonmp30BaTenb HE OTrpaHUYEH B JEECIIOCOOHOCTH, HE COCTOHMT IOJI OMNEKOH, MONEUYUTEIhCTBOM, a TaKkKe
MaTPOHAXKEM, TI0 COCTOSTHUIO 3/I0POBbSI MOJKET CAMOCTOSTEIHHO OCYIIECTBIATh U 3alIMIIATH CBOU MPaBa U UCTIOTHATH
00513aHHOCTH, HE CTpagaeT 3a00JeBaHUSAMHE, IMPEIITCTBYIOINIMMH OCO3HABAaTh CyTh 3aKiodaeMoro Jloroeopa u
00CTOATENIBCTB €T0 3aKJII0YEHHS.
Cogeprimats 1r00BIC IEHCTBUS, IPEAYCMOTpEHHBIE JJOTOBOPOM U HE 3ampelleHHbIe 3aKOHOAaTeIECTBOM Poccuiickoit
®denepanui.

8. OtBercTBeHHOCTH CTOPOH
3a HEHWCIOTHEHNE WM HeHaJUIeXKallee UCTIOTHEHHe 00s3aTenbCeTB Mo JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTDH B
COOTBETCTBUH C 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu.
[Tonb30BaTenb HECET TMYHYIO OTBETCTBEHHOCTD:
3a JIOCTOBEPHOCTH yKa3biBaeMbIxX [lapamerpoB Or1uiaTel, B TOM YKCIIE 3a JOCTOBEPHOCTh HH(popManuu o [lonyyatene,
B TI0JIB3Y KOTOPOro ocymiectrisercss Oriata, U UHBIX PEKBH3UTOB, B 3aBUCUMOCTH OT TOTO, Kakas HH(OpMAIlHsI
MO/IIEXHUT TpefocTaBieHuio [lonp3oBarenem (ot Buaa ucnoiabzyemoro IlnarexHoro cpeactsa, Tumna [lomyuaTens u
mp.). Ilpu ykasanmm HemocToBepHOW WHpopManuu KommaHus HE HeEceT OTBETCTBEHHOCTH 3a HEOCYIICCTBIICHHE
OmuiaTel WM HEOKa3aHHUE WK HeHAJIe)Kallee oka3anrue Y CIyTH, B TOM YHUCIIe 32 HEUCIIOJIHEHNE WIIM HeHaIIe)KaIee
ucnonaeHue [lonp3oBareneM cBoux o00s3aTenbeTB repen IlomydareneM, B IMOJB3Y KOTOPOTO OCYIIECTBIIAETCS
OmaTa, a Takke 3a JIF00bIe YOBITKH, BO3HHKIINE y [10op30BaTeNs B CBSI3H C HEOCYIISCTBICHHEM HIIH HEHAUTCKATIIM
ocytecTBieHHeM OTUIATHL;
3a mpegocTaBiIeHUe HHpopMaIHK 0 pekBu3nTax [lmaTesxHOTO cpencTBa (IpH HATMYWHU TAKOBBIX) TPETHHUM JIHIIAM, 32
JIOCTYII TPETHUX JIKII K HCIIOJIb30BAHUIO HOMEpa MOOHMIBHOTO TenehoHa, ykazanHoro [Toss30BaTeneM B 3asBICHHH.
ITonp3oBaTens CaMOCTOSITENIEHO HECET PUCKH JIFOOBIX YOBITKOB WJIM MHBIX HETATUBHBIX MOCIEACTBUMA, BOSHHUKIIUX Yy
HETO B pe3yJIbTaTe BBIMOJHEHUS JEHCTBHI 10 3aKitoueHuto JloroBopa u ocymectBieHnio OmiaTel ¢ UCTIOIh30BAaHUEM
ITnatexxnoro cpeactBa mocpeAcTBOM CHCTEMBI, WIM B CBS3M C TeM, 4TO [lonp30BaTeNb HE O3HAKOMMUIICS W/WITA
HECBOEBPEMEHHO O3HAKOMMJICS C Y CIIOBHAMH OKa3aHUs Y CIIyT, ycTaHoBiIeHHBIME Odeproit w/mmn Tapudamu, n/nmm
W3MEHEHUSMU U JOTIOJTHeHUAMH, BHeceHHbIMH B Odepty n/unu Tapudsl. Komnanus He HECeT OTBETCTBEHHOCTh 3a
mo0bie  yOBITKH, BO3HHKIIKME y Ilomp3oBarens BeieacTBHE TOro, 4To [lonb30BaTens HE O3HAKOMWIICS —W/HIJIH
HECBOEBPEMEHHO O3HAKOMMJICS C Y CIOBUSIMHU OKa3aHUs Y CIYT.
KomnaHus HeceT OTBETCTBEHHOCTB 32 COXPAaHHOCTH OaHKOBCKOH TaiHBI 00 ocymiecTBisieMbix Ormiarax. CBeneHus 00
Omnarax npegocrapisiorcss Komnanueil B mopsijike, yCTaHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit @enepanu.
Komnanus He HeceT OTBETCTBEHHOCTH 3a HEWMCIOJHEHHE W/WIM HEHAJJIeKaIllMe HCIIOJHEHUE O0O0S3aTeILCTB I10
JoroBopy, eciu Takoe HEUCIIOIHEHNUE BbI3BAHO:
pelIeHUsSIMHA OPTaHOB 3aKOHOAATEIHLHON W/WIN UCTIOJIHUTENbHON BlacTu Poccuiickoit Menepaiinu, KOTOphIe AeTaloT
HEBO3MOXXHBIM /711 KOMIIaHWM BBITIOJIHEHUSI CBOMX 00513aTeIbCTB 10 JloroBopy;
TIPUYMHAMU, HAXOAIMMHUCS BHE chephl KoHTpoisi Komnanuu (B ToMm uncie KommaHnus He HECET OTBETCTBEHHOCTh
3a NEHUCTBHS TPETHUX JIUII, BKItouas [lonp3oBaTens, OMuTeHTa, PacaetHoro 6anka, I[Toirydaress, 1 HHBIX y4aCTHHUKOB
pacyeTon);
BO3HUKHOBEHUEM OOCTOSTEIILCTB HEMPEOIOTUMOMN CHIIBI;
B MHBIX CJIy4asix, IPeAyCMOTPEHHBIX 3aKOHOIATeIbCTBOM Poccuiickoit deneparu.
KoMmnanus He HeceT OTBETCTBEHHOCTb:
3a MPSIMOM WJIM KOCBEHHBIN y1iep0, Bo3HuKIui y Tlonp30Batens BeieacTBre ucnonb3oBanus Calita CHCTEMBI;
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3a nepepbIBbl B padote Cucremsl 1/mn Caiira Cucremsl, coBepiienre OmarTel, B TOM YHCie 32 HEUCIIOJIHEHNE WU

0TKa3 B UCIIOJIHEHUU DMUTEHTOM Pacriopspkenns, B ciryyae cO0€B IpOrpaMMHOTo o0ecTieueHusl, CBA3U WIN TTOJIOMOK

o0OopyznoBaHusl, He IpUHAAIeKamero Komnanumy;

eciu He 1o BuHe KoMmanum goctyn K ucrnosib3oBanuio Y crpoiictsa [1onb30Bartess noxyydaT TPEThH JIMLA B CBSI3U C

4yeM nocpeactBoM CucTeMbl OyAyT COCTaBJICHBI M IepeJaHbl DJIEKTPOHHBIE JTOKYMEHTBI, KOTOPHIE BIIOCIEICTBUH

MPUBENYT K MaTepuansHoMy ymepOy Iloms3oBarens;

3a TOJHBIE WM YacTHYHBIE TepepbiBel B padore Cucremsl w/mim Caiita CHCTeMBI, CBSI3aHHBIE C 3aMCHOU

o0opynoBaHUs, MPOTPAMMHOTO OOeCHedeHHs WM TPOBEICHHEM IPYyTuX padoT, BBI3BAHHBIX HEOOXOAMMOCTHIO

TTOI/IEprKaHusl pabOTOCTIOCOOHOCTH M MOJICPHHU3AIUH IIPOTrpaMMHOTo obecriedeHuss CHCTEMB,

3a 3amepkky OIulaTel, €ciu Takas 3afepikka BBI3BAHA HEHCIIOIHEHWEM WM HEHAUIC)KAIIUM HCIOTHEHHEM

OMHTEHTOM W/WiaU PacueTHbIM OaHKOM CBOMX O0S3aTeNbCTB IO OCYyIIeCcTBIeHHIO PacderoB mo Ormare mepen

ITonp3oBarenem u/miu KommnaHuei;

TI0 CIIOpaM M pa3HOTJIacHsIM, BOSHUKIINM Mexay [lonmp3oBatenem u OmurenroM, [lonbp3oBatenem u [lomyuarenem Bo

BCEX CIIydasiX, KOrja MoJoOHbIE CIIOPBI M Pa3HOTJIACHs HE OTHOCATCA K npeamety JloroBopa.
INonb3oBarens cornamaercs ¢ TeM, 4To KoMnaHust He HECET OTBETCTBEHHOCTH 3a aBapHu, Nepebou B 00CITy)KMBaHUH
JNEKTpOCETEN U UHBIE COOH, CBS3aHHBIE C CUCTEMaMH MOAa4H JIEKTPOIHEPTUH 1/WIIH JIMHUH CBSI3M WIIN CETEH, KOTOpbIe
o0ecrieuynBaloTCs, MOAAIOTCS WINM OOCITYKHUBAIOTCS TPETHHMH JIMIAMH W BCJEJCTBHUE HEHCIIPAaBHOCTH KOTOPBIX
WNudpopmanoHHEI 00MEH CTAHOBUTCS HEBO3MOKHBIM.
CTOpOHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOIHCHNE WM HEHaUIeXKalllee UCIOIHEHHE 0043aTeNbCTB M0
JloroBopy, eciii 3TO HEHCHOIHEHHE SIBHJIOCH CIICACTBHEM OOCTOSTENBCTB HETPEOIOIMMON CHIIbI, BOSHUKIINX MOCIIE
3akiroueHnst JloroBopa B pe3ynbTare COOBITHH Ype3BBYAHHOrO XapakTepa, KoTopele CTopoHa(bl) HE Moria(w) HU
NpeABUACTh, HU NPEJOTBPATHTh Pa3yMHBIMH Mepamu ((opc-mMaxkop). K Takum oOcCTOSTENBCTBAM UYpE3BBIYAHOIO
XapakTepa OTHOCSTCS CTUXMIHbIE OEICTBUSA, aBapyuu, HABOJHEHUs, 3€MIICTPSICEHHS, SMUJIEMUH, TIOKAPbl, MaCCOBBIC
Oecropsiky, 3a0acTOBKH, PEBOJIIOIUH, BOCHHBIC ICHCTBHSA, BCTYIUICHHE B CHIIy 3aKOHONATCIbHBIX aKTOB,
[IPABUTEILCTBEHHBIX IIOCTAHOBJIICHUNM U PpAaCHOPSDKEHUM TIOCYJApCTBEHHBIX OPraHOB, IPSMO MWIM KOCBEHHO
3alpelaroIiX yKa3aHHele B JloroBope BUABI JEATENBHOCTH, 00CTOSITENBCTBA, CBSI3aHHbIE C OTKa3oM/cOoeM paboTh
cucreMbl pacyetoB banka Poccun, a Takke Jo0ble Ipyrue o0CTOSTENbCTBA, HAXOMAIINECS BHE Pa3yMHOTO KOHTPOJIS
CTOpOH, NPETMATCTBYIOUINE UCIOIHEHUIO 0053aTEIbCTB.

9. Iopsaok pa3pelieHus1 CIOPOB
B ciryuae Bo3HHKHOBeHUs cIOpoB 110 JloroBopy CTOpOHBI IPUMYT BCE MEPBI K UX Pa3pelICHNI0 Ha B3aUMOIPUEMIIEMON
OCHOBE ITyTEM IEPETOBOPOB.
Ecmm nHOE He mpexycmotpeno Odeproit, Komnanus npuanMaer nperensuu Ilonp3oBarens B MHCbMEHHOH GopmMe o
PEeKBH3HTaM, yKa3aHHBIM B pazjene 12 Odeptsrl, He no3anee 30 (TpuAnAaTH) KaJIeHIapHBIX THEH ¢ JaThl BOSHUKHOBEHUS
00CTOSATENBCTB, OTHOCUTEIBHO KOTOPBIX 3asIBJICHA IPETEH3HA.
IIperensus Ilonb3oBaTeiis OKHA COAEPKATD CIIELYIOIINE CBEICHUS:
JaTy U BpeMs BO3HUKHOBEHHSI 00CTOATENECTB, OTHOCUTENHEHO KOTOPBIX 3asdBJICHA TIPETCH3HS,
YCJIOBUSI BOSHUKHOBEHHS TAKUX OOCTOSITENBCTB;
coaepxanue TpedoBanuii [Tonp3oBaTens;
pexBu3uTH [lonp30BaTens A HaNIpaBICHUS MOTHBHPOBAHHOTO OTBETA 110 3asBICHHON MPETCH3NH;
HOMep MOOWIBHOTO TenedoHa/aapec 3JEeKTPOHHON TOUTHI, yKa3aHHbIE B 3asBICHUN.
Kommnanwmst paccmaTtpuBaeT nperensuio [lonp3oBarens B Teuenne 10 (necsati) pabodux aHEH co AHS €€ MOCTYIJICHNUS B
Kommnanwmio, mocie 4ero B MUChbMEHHOH (hopMe HampaBisieT MOTHBHPOBAHHBIN OTBET IO yKa3aHHBIM B IPETCH3HH
pexBusuTaM [lomb3oBaresns.
ITpn HepocTmxenur CTOpOHAMH COTIIACHS CIIOPBI, Pa3HOTIIACHSI HJIH TPeOOBaHM, BO3HUKIINE U3 JloroBopa WiH B CBSA3H
C HUM, PacCMaTPHBAIOTCS B CyI€OHBIX OpraHax B COOTBETCTBHUHM C 3aKOHO/ATEIbCcTBOM Poccuiickoit denepanum.
[Tpu BO3HMKHOBEHUH Pa3HOTJIACHH U CIIOPHBIX cuTyanuii Mexxay CTopoHaMu, B TOM YHCIIE B Cilydae oOpalieHus B Cy
W TIPEeIBSBICHUS I0KAa3aTeIbCTB:
MTOJITBEPKICHIEM COCTaBIECHUS M HampaBieHus CTOpOHaMH IPYT ApYTy DJIEKTPOHHBIX JOKYMEHTOB IOCPEICTBOM
Cuctems! (coBepmenus VHpopmannonHoro odMeHa), a Takxe NMpreMa U ucnoidHeHns: Kommanued DIeKTpOHHOTO
JOKYMEHTA SIBJIIETCS BBIITICKA U3 apXrBa DJIEKTPOHHBIX TOKYMEHTOB, pacredarbiBaemas Kommnanuneit Ha OyMaxHOM
HOCHUTEJIE Ha COOTBETCTBYIOIINE JATHI;
noareepxkaeHneM CeprudukatoB goctyna CTOPOH Ha COOTBETCTBYIOLIYIO IaTy SIBJSIETCSl BBIIMCKA W3 peecTpa
CeprudukaToB ocTyna, pacredaTsiBaeMas Kommanneit Ha 6yMakHOM HOCHTENE Ha COOTBETCTBYIOIIUE AATHI.

10. Cpoxk npeiictBus Jorosopa
JloroBop cuuTaeTcs 3aKIIOUYCHHBIM ¢ Jarhl akmenTa [lomp3oBarenem Odeptsl B coorBercTBHH ¢ 1.2.3 OdepTsl U
JIEHCTBYET 10 MOMEHTa BBINOIHEHUS KommaHuedl CBOMX 00s3aTelbCTB MO OKAa3aHUIO YCIYT, IMPEAyCMOTPEHHBIX B
Horosope.
IIpexpamenue nerictBust JJoroBopa He mpekpamiaer 00s3arenbcTB CTOPOH, BO3HHUKIIMX JI0 MOMEHTA MPEKpaIleHus
nevicteus Jlorosopa.
OdepTa meicTByeT 10 MOMEHTa ee opuImansHoro oT3bpiBa Kommanueit. Odepra MokeT ObITh 0TO3BaHa KomMmnaHue B
moboit MomeHT. Kommanus yBemomisier [lomb3oBatens 06 or3eiBe OdepTsl myTem pasMenieHus: nHGopMarmu oo
ot3biBe Odeprol Ha Caiite CHCTEMBI B TOPSAKE U CPOKH, yCTaHOBJICHHBIC B 11.7.2.4 OdepTsl.

11. IIpoume ycnoBus



11.1.

11.2.

11.3.

11.4.

11.5.

Bo Bcewm, uto mpsimo He npexycmorpeHo Odeprodd, CTOPOHBI PYKOBOJICTBYIOTCSI 3aKOHOAATENIbCTBOM Poccuiickoii
denepanun, HOpMaTUBHBIMU TIoKyMeHTaMu banka Poccun n 00bI4asiMu 1es10BOro 00opora.

Komnanwust npenocrasiser [Toip3oBarento HHGOPMAMOHHYIO TOAJEPKKY KPYTIIOCYTOUHO 7 (CEMb) AHEH B HENEIIO 110
TenedoHaM, ykazaHHbIM B pazneine 12 OdepTsl, a Taroke yepe3 Caiit Cuctemsl (paznen «Ilognepxkar).

IIpu obpamenun Ilomp3oBarens ais mpenocTaBieHUs MHGOpPMaMU 00 OCYLIECTBICHHOM mocpenctBoM CHCTEMBI
Omnare, a Takke B HMHBIX Ciydasx KoMmMmaHWs NMpPOBOAWT JONMONHUTENbHYI HIeHTH(UKamuio [lomp3oBaTens mo
CJICTYOIINM JTaHHBIM!

e HOMEp MOOWIBHOTO Telre()OHA W/IITH aJipec IEKTPOHHON MOYTHI, YKa3aHHEBIC B 3asiBIICHUM;

e HoMmep Ormrater w/unmu Kutannnmy,

e JIOTHWH AJis BXoja B JInuHBINH KaOWHET (IpY HAJTMYWH);

e uHBIE IaHHbIe Ha ycMoTpenne Kommnanum.

3akmrouenneM JloroBopa Ha ycnoBusix Odeptst [Tons3oBareins, JelCTBYs CBOEH BOJIEH U B CBOEM MHTEpece, AaeT CBOE
coryacue Ha obOpabotky Kommanwmeii, a Taxke nmaptHepamu Kommnanun u PacueTHbIM 0aHKOM, €ro IepCOHAIBHBIX
JAHHBIX, @ UMEHHO HAa COBEpIICHHE, B TOM 4YHCIIE, CIEIYIOMMX NEHCTBHH: cOOp, CHCTEMAaTH3alHUIo, HaKOIUICHHE,
XpaHeHHe, yToYHeHHe (OOHOBIICHHE, M3MEHEHHWE), WCIIOJb30BaHME, PAcIpocTpaHeHHe (B TOM YHUCIE Mepeaady),
o0e3MunBanue, OJOKUPOBAHUE M YHWYTOXKCHUE JIO00OH HMH(OpMAIMH, OTHOCSILIEHCS K NMEPCOHAIBHBIM JaHHBIM
Ilonb3oBatens, ¢ uenbto 3akioueHus ¢ Kommanuein JloroBopa, MCIOJHEHMS 3aKIOUYEHHOTo J[0oroBopa, a Takxe C
IIETIBIO BBITTOJIHEHUS TPeOOBaHMI 3aKOHOJATENBCTBA B YACTH NMPOTUBOACHCTBHSA JIEraIu3aliy (OTMBIBAHUIO) JOXO/OB,
MOJTyYSHHBIX TIPECTYIHBIM IIyTeM, W (PMHAHCHPOBAHHUIO TEPPOPHU3MA. YKa3aHHBIE ACHCTBUS MOTYT COBEPIIATHCS C
HCTIONIb30BaHUEM CpPEACTB aBTOMaTm3anuu. llonb3oBarens Takke aeT cBOE corjache Ha meperady Kommaxuel, B
LETSIX OCYIIECTBICHUS NICHCTBHM, NPELYCMOTPEHHBIX HACTOAMNM ITyHKTOM OQepThl, €ro NMepcoHATbHBIX JaHHBIX
TPETHHM JIMIIaM TIPH HAJTMYUH HAJUISKAIIIM 00pa3oM 3aKIIIOUeHHBIX Mexay KoMmmanueil 1 TaKuMu TpEeThHMH JINIAMH
Jorosopos.

Komnanusi o0s3yercs mpu 00pabOTKe NEpCOHANBHBIX JaHHBIX I[lonb3oBarenss B TOJHOM 0ObeMe COOIIIaTh
TpeboBanus denepanbHoro 3akoHa Poccuiickoit @enepartuu ot 27 urons 2006 roga Nel52-®d3 «O mepcoHaIbHBIX
JTAaHHBIX» (C y4eTOM U3MEHEHUI U JOMOIHEHUIT), a TaKXKe U3JJaHHBIX B €r0 UCTIOJIHEHHE HOPMAaTHBHBIX JTOKYMEHTOB.

12. HaumeHoBaHme, aipec M 0aHKOBCKHE peKBU3NTHI KoMmanuu

HaunmenoBanue

000 «POBOKACCA»

KOpuanueckuii agpec:

129334, Mocksa, yi. Mckpsl, a1.31, k.1, koM.15A, om. |1

dakTHYeCcKHil aapec:

115054, r. MockBa, CTpeMsIHHBIN NIEpeyJIoK 1. 26

OI'PH

1055009302215

WHH 5047063929
KIIII 771601001
P/c 40702810400000001011 8 OOO PHKO «PUb»
K/cu 30103810845250000793
BUK BUK 044583793
8 (800) 707-69-57 nns obpatenuii [TnaTeapumkoB
Teaedon/daxc +7 (499) 110 5725 (mst MockBbl 1 MOCKOBCKO# 061aCTH)

+7 (800) 500 2557 (st peruoHoB)

I'eHepajbHbIi JUPEKTOP

Curos Cepreit AnekceeBud




Tlpunoorcenue

k Ilyonuunoii ogpepme OO0 «POBOKACCA» 06 okasanuu gpusuieckum iuyam yciye, HanpasieHHvlX Ha obecneuenue
UHQDOPMAYUOHHOLO U MEXHON02UYECK020 83aumoleiicmeus npu Onname nocpeocmeom Cucmemur Robokassa

Hcropus usmeHeHuii 1 10N0JIHeHNH, BHeceHHBIX B OdepTy

Ne peqaknun Odeprbi

Jarta u Ne IIpuxaza

Jlata BBeieHMsI B eiicTBHe HOBOIi
peaaxkuuu Ogeprol

Penaxmms 1.0 IMpukas ot 08.12.2015 Ne2/p 09.12.2015
Penaxmms 2.0 IMpuka3s ot 10.03.2016 Ne6/p 10.03.2016
Penmaxmus 3.0 IMpukas ot 11.05.2016 Ne8/p 11.05.2016
Penaxmms 4.0 IMpuka3z ot 05.10.2016 Nell/p 10.10.2016
Penaxmms 4.1 IMpuka3 ot 26.09.2019 Ne31/p 26.09.2019
Penaxmms 5.0 IMpuka3z ot 17.12.2019 Ne33/p 31.12.2019
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